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Choosing a Pediatrician
TAKE THE GUESSWORK OUT OF CHOOSING YOUR CHILD’S DOCTOR

As a parent, perhaps nothing is more important than your child’s health. 
And other than you, no one will be more involved in ensuring good health 
for your child than your family pediatrician. In the years ahead, your 
pediatrician will become much more than a person who cares for your 
child when he or she is sick. They will be a trusted advocate who offers 
reassurance, advice and guidance throughout your child’s years of growth 
and development.

Most parents and children develop close and lasting relationships with 
their primary care physician. If you take care to select a pediatrician who 
matches your personality and needs, working together to watch your child 
thrive will prove to be an enjoyable experience.
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BEGINNING THE SELECTION PROCESS

Before beginning the selection process, you should think about what factors you value 
most when choosing a pediatrician:

•	 Is it important for the doctor’s office to be close to your home? Your office? 
Frequent well baby visits are required during the first two years of life, so 
choosing a location that is convenient for you can be a major factor in the 
selection process.

•	 Does your health insurance plan limit the list of physicians from which to 
choose?

•	 Would you feel more confident dealing with an older or a younger doctor?

•	 Would you prefer a pediatrician of a specific gender?

•	 Does the doctor speak multiple languages?

When you’ve determined your preferences, there are several sources you can use 
to find the names of specific doctors. Your obstetrician, friends and relatives may 
all have suggestions. You are also welcome to call St. Louis Children’s Hospital 
for assistance with selecting a pediatrician. Whether you’d like to find a primary 
care physician affiliated with our hospital, or prefer an office based on location, our 
experienced referral specialists can pair you with a pediatrician who best meets your 
needs. To speak with a referral specialist, call 314.454.KIDS (5437) or 800.678.KIDS

TIPS FOR INTERVIEWING PROSPECTIVE PEDIATRICIANS AND STAFF

We suggest scheduling an interview to meet the pediatrician you are considering. 
This free introductory visit will help you determine whether the doctor matches your 
personality and needs.

When you talk with the doctor, don’t be shy about asking questions – pediatricians 
rarely hear a new one! They also understand how important a child’s health is to 
parents. Here are some questions to ask when interviewing your potential pediatrician:

QUESTIONS TO ASK THE PEDIATRICIAN 

•	 Are you certified by the American Board of Pediatrics or other specialty boards?

•	 How long have you been in practice?

•	 What days do you see patients?
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•	 Will you come to the hospital where I deliver? (Many pediatricians use 
hospitalists to see the newborn, which is a physician who specializes in the 
hospital patient.)

•	 When hospitalization is necessary, where do you usually admit patients?

•	 Will you personally see my child if admitted to the preferred hospital? (In some 
instances, a physician may use the hospitalist to see your child.)

•	 What other members of the office staff assist in caring for patients? What are 
their roles and qualifications?

•	 What are your views on breastfeeding and bottle-feeding? (Opinions vary, so it 
may be helpful to have a pediatrician who shares your feelings.)

•	 What are your views on early childhood development and behavioral issues?  

QUESTIONS FOR OFFICE STAFF

A pediatrician should be chosen before your baby is born so an introductory interview 
can be made during the third trimester. This is a great opportunity to meet the office 
staff. These are the people you will be calling often for well visits and when your child 
is sick. You’ll want to feel comfortable with your primary care physician’s staff and ask 
them some important questions about the practice:

•	 Is this a group or individual practice?

•	 How long do patients usually wait for an appointment?

•	 If sick, would my child be seen the same day?

•	 Is there a separate waiting area for sick patients?

•	 What are the office hours? Is the office open on weekends?

•	 Are there set phone hours to speak with the doctor?

•	 Will I be able to speak with a nurse to discuss routine information?

•	 Will my child have a primary physician, or do several doctors and nurse 
practitioners in the group share patient-care responsibilities?

•	 How are emergencies handled during evening or weekend hours?

•	 Where would I take my child for outpatient services like X-rays or blood draws? 
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Choosing a Hospital
HOSPITALS ARE DIFFERENT – CHOOSE THE BEST FOR YOUR CHILD

Finding the right hospital requires parents to make informed decisions. For 
example, if your child needed care for a sudden emergency, what hospital’s 
physicians, nursing staff and reputation would you trust to treat your child?

There are differences in the pediatric experience and staff from one 
hospital to another. You’ll want to educate yourself on these differences so 
you can make an informed decision. Your primary care physician can also 
help with this process. The following pages list some questions for you to 
consider when choosing a hospital. 
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BEGINNING THE SELECTION PROCESS 

1. What doctors are affiliated with the hospital? 
Children have different needs than adults, so look for physicians who specialize 
in caring for kids. Our Washington University physicians at St. Louis Children’s 
Hospital are ranked among the top medical schools in the country by U.S. News & 
World Report. Our staff consists of some of the most renowned pediatric specialists 
and surgeons in the country who work with an outstanding group of community 
pediatricians to provide a seamless culture for excellent patient care. Convenience is 
key — especially when your child needs medical attention. Specialized pediatric care 
by Washington University Physicians and St. Louis Children’s Hospital nurses are also 
available at off-site locations, providing you with more options to receive care for your 
child. Our physicians and nurses provide pediatric coverage in special care nurseries, 
newborn intensive care units (NICUs), and emergency rooms at Progress West 
Hospital, Missouri Baptist Medical Center, Memorial Hospital Belleville, and Memorial 
Hospital Shiloh with additional outpatient services offered in south St. Louis County, 
west St. Louis County, O’Fallon, MO and Edwardsville, IL.

2. How many of pediatric services? 
Some hospitals only specialize in a handful of pediatric services. At St. Louis Children’s 
Hospital, there is a specialist for every kind of pediatric condition. From bumps and 
scrapes, genetic disorder, to intensive care, we handle cases from the most complex 
heart transplants to ear tubes. All of St. Louis Children’s Hospital is designed with 
children in mind.

3. Do all departments specialize in children? 
For some hospitals, pediatrics means a single unit or floor set aside for kids. Model 
trains, colorful butterflies, interactive play areas, fish tanks and rooftop gardens are 
just a few examples of what you’ll find inside our hospital. Every single department at 
Children’s specializes in just one kind of patient — kids.

4. What about the nurses? 
St. Louis Children’s Hospital has earned a distinction 
that only about 76 hospitals worldwide have achieved 
— our fourth consecutive four-year Magnet® honor for 
nursing excellence, quality patient care and innovations in 
professional nursing practice. 

Designated by the American Nurses Credentialing Center® (ANCC), such high 
standards enable a hospital, like a magnet, to attract and retain outstanding nurses in 
an environment dedicated exclusively to caring for children.
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5. What is the hospital’s reputation? 
St. Louis Children’s Hospital is widely recognized as one of the premier 
pediatric hospitals in the United States. Each of Children’s Hospital’s 
specialties is consistently ranked among the finest in the nation. 
Founded in 1879, we are the oldest children’s hospital west of the 
Mississippi. Over 275,000 children are seen at our hospital every year.
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WHEN IT COMES TO YOUR CHILD’S HEALTH, 
EVERY QUESTION IS IMPORTANT.

Parents have hundreds of questions about their child’s 
health and development:

•	 What should you do if your child develops a fever, 
cough, vomiting, rash, sore throat or head injury?

•	 What dosage is best for over-the-counter med?

•	 What should you do about behavioral issues, 
from toilet training to teaching responsibility to 
teenagers?

Health problems can arise anytime – evenings, 
weekends, when you’re at work or traveling or your doctor’s office is closed. 
When you need answers right away, we have an app for that, and it’s free!

The Kid Care app provides guidelines to help you make decisions on what level 
of medical care (if any) is needed and how to treat your child at home when it’s 
safe to do so. You can select from more than 100 pediatric topics and search 
from an alphabetical list or by body area.

The app is free for iPhone and Android and may be downloaded from iTunes, 
Google Play or from our website, StLouisChildrens.org/app.

To have information sent to you about your child’s health, wellness or 
developmental stage, contact the Center for Families at St. Louis Children’s 
Hospital. Visit StLouisChildrens.org/frc to request health information.

The Center for Families is made possible by generous donations to the  
St. Louis Children’s Hospital Foundation.
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